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Digital Signage Experts Group

DSEG & The ' Need for Differentiation

A

A

We live in-a.commodity,worldoToe-many-products/ and services-appear-on the-surfaceto be the
sameor-atdeastvery similar to the-casual observer i.eoecustomer.

Thisthegs'the question oHhow tor differentiate your preducts andiservicesrin.a erowded:market.

The key: todifferentiationsis making oneself ;stand apart-fromthe,crowd. T his:can-take the fform 0
differentiation in the:ithings.we sellror it:canitake-the form-of exemplary, employees with customel
centricity andffocus.

Extensive research shows:-that-the mest-effective path:is-via.metivatedand confident,employees
creating-a-positive experience thatthecclientor, customer will-have - reasonsrto-remember.

Employees arelthe:face of ourrcompanies and-becomelour differentiation-and.to-maximize what
can dorrequires givng them the: personaliandprofessional tools to do thesjob right2Central to thi:
theme isitocembrace industry-certifications.



DSEG & The Benefits of Industry-Cettifications
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A Lnybdatis20R be@tiQEnvidamentdherk drdntdBerous benefit® be realized fromrindustry
certification programstthat-go, beyondthe.concept of:sbasic industry recognition.

A Thesebenefits have-been lvalidated for: years andinymany:industries-that touch-ourlives-omna re
| basis.rExamples of dindustries:that/have not,only-adoptedcertifications but found: ways to-use the
asdifferentiaters, includermedical andhealthcareglegal, architectural, the: constructionsindustry, |

very close torhome,the audio:visualcand digitah signagesindustries.

A For allcof:theserindustries,and-more;rcertifications hbheeome -an-essential-part {gb recruitment
and hiring,j jolskills training job level promotions; and both-personal @and professional-developmel
and advancement.

- A Thisacecepted; itrais¢he questioncof-exactlywhat-are the:benefids certificationsfor-acompany
entering oritrying:to-grow [their digitalssignage sbusiness?
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DSEG & Digital Signage-Cettifications
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A TheDigital SignagEederation (DSFhe DigitalSignagExpo((DSENd numerousmanufacturers,
distributors, resellers; andrend users./have partnered, withthe: Digital Sighage Experts Group (DS
to bring accomprehensive-set ofdustry certificationprograms:to: the-digital signagecindustry. |

A These-online and live .event certification courses designedto bringran individuaid the |
company:theyworkforitheducationitheyneed to -address! differentiatiom in ameaningtul way,

from anunderstanding-of the fundamentate in-depth trainingin critical areas of digitsignage
\

A Thesecertification programs are impartial zagnostic,-and vendeutral, administered by an
independentiindustry organizationith an advisory-board of subject:-matter experts; bringangjear
educationalrmessage-and-industry recognition forfprofessidaa€lopment-and: achievement |
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DSEG & The Benefits of Industry-Certifications

Digital Signage Experts Group

A

A
A
A
A

Industrycertificationsprovide.pnrofe iIng-accomplishments,

and knowledge: andiskill le

Certifications establish a pa
the forefront of knowledge in their chosen field.

Certifications provide a path inside a company for emplgyedessional development and job level
advancement.

Embracing certifications improves employ@erale,while expanding the skills and value of each
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The result of certifications is improved job performance through incre&seavledge, and gaining
confidence and pridéen working to an industry recognized standard of knowledge.
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